
Welcome to 
Cheyenne Housing Authority 

Awarding of Housing Choice Voucher

Presenter Notes
Presentation Notes
Welcome and thank you for attending this meeting.  Today a Housing Choice Voucher will be issued to you.



What we will accomplish today: 
 Program overview  - Online resources

 Voucher Information review 

 The approval process of the Unit 

 Family Obligations after move-in 

(Lease with your Landlord / Family obligations with the CHA) 

 Grounds for termination

 Answering your questions … 

 Completing online applications 

 Uploading documents provided

 Take your fingerprints  

Presenter Notes
Presentation Notes
In the meeting today we will be going over the Voucher program and resources that are available to you, the approval process of the unit you wish to lease with your Voucher, your family obligations to continue to participate in the program.  We will also answer questions and after the group presentation, your fingerprints can be taken for the criminal background check. We will meet with you individually after the group presentation at which time you may ask any questions that may be of a personal nature.  A criminal background check is required in order to participate in the program.  After the group meeting, a CHA representative will be able to take your fingerprints.  The actual background check will not be completed until you have submitted information to this office on the unit you would like to rent with your Voucher.



Program Overview – online for easy access and review 

- Briefing Video | Cheyenne Housing Authority

- Description of how the program works
- Housing Agency’s responsibility 
- Family responsibilities overview 
- Landlord Responsibility 
- Forms you need to complete
- your responsibilities on the program

- HCV Briefing Packet | Cheyenne Housing Authority

- Good place to live 
- Voucher Terms /extensions 
- Maximum allowable rent 
- Payment standards and utility allowance 
- RFTA form 
- Tenancy Addendum 
- What you should know about EIV 
- and more…

Presenter Notes
Presentation Notes
There are a lot of resources and documents available to you on the Cheyenne Housing Authority’s website at cheyennehousing.org.  Click on Housing and then HCV Briefing packet.  Listed are the items in the briefing packet.  If you would like a paper version of any of these documents, please let us know.

https://www.cheyennehousing.org/briefing-video
https://www.cheyennehousing.org/hcv-briefing-packet


Voucher Information Review
 Voucher and information regarding family responsibilities

 Subsidy Standards

 Payment Standards

 Utility Allowances

 Total Tenant Payment (TTP) / Maximum Rent / maximum subsidy

 Sample calculations 

 HAPPY estimate 

 Request For Tenancy Approval  (RFTA)

 Fingerprints

 Lease and Tenancy Addendum / owner responsibilities 

Presenter Notes
Presentation Notes
Some of the Voucher information being reviewed as indicated on this slide will be payment standards, utility allowances, estimates of what your share of the rent will be and the Request for Tenancy Approval.  This is information you will need to be aware to help you determine whether or not the unit you wish to rent will work with the Voucher program.



Voucher
 The Voucher is the family’s authorization to search for housing. The voucher is 

evidence that the PHA has determined the family to be eligible for the program

 You have 120-days from the issuance date to find a suitable unit. As this is the 
maximum allotted time allowed by HUD, no further extensions can be approved

 The voucher specifies the bedroom size that the family qualifies. (next slide) 

- Under the unit size – will be covered by the CHA 

- Over the unit size – Family will be responsible for the difference  (40% rule) 

 Time will pause on your voucher once you have found a unit and turned in the 
required documents. At that point the CHA must determine if the unit you selected 
is suitable based on a variety of factors. All of this information what we will go over 
in the upcoming slides             

 Please read the entire Voucher as it lists all of the family’s Obligations under the 
program 

 You may be able to utilize your voucher at your current residence.  
Talk to your landlord first. This is the fastest way to get assistance!

Presenter Notes
Presentation Notes
The Voucher that is being issued to you is authorization for you to search for a suitable housing unit and is evidence that you have been issued a Voucher by this housing authority.  You have 120 days to use the Voucher or the Voucher will expire.  There are no extensions beyond the 120 day limit.  The Voucher also indicates the size of the Voucher being issued to your family and the obligations of the family while you are on the program.  If you are already living in a unit, it may make sense for you to use your Voucher where you currently live.  This is very possible.  Check with your landlord to see if they are willing to work with the Voucher program.  



Subsidy Standards

1 1

1 1 2
2 2 4
3 3 6
4 4 8
5 5 10

Number of 
Bedrooms 

Minimum 
number of 
persons 

Maximum 
number of 
persons

Exceptions to subsidy standards
 CHA will grant exceptions to normal 

occupancy standards when a family requests 
a larger size subsidy as a reasonable 
accommodation due to a disability need of a 
family member in the household. 

Requirements for this exception:

 The request must be in writing 
 Must state the need or justification 
 Must include appropriate documentation 

Health related reasons must be verified by a 
knowledgeable professional source unless the 
disability and the related request is apparent or 
otherwise known.  The family will be given choice of 

which bedroom size is appropriate 
for their family as long as the 
number of family members is within 
the range listed in the chart. 

Presenter Notes
Presentation Notes
The Subsidy Standard for the Voucher program is basically the same as the bedroom size that is indicated on your Voucher.  It is possible for you to lease a smaller or larger unit than what your Voucher size is as longer as you are within the program payment standard range which we will talk more about later.  This means if you were issued a 1 bdrm Voucher but you would prefer to lease a 2 bdrm home, it is possible as long as you have enough income to pay any difference in the amount of rent and the payment standard.  If you do not agree with the bedroom size you were issued, please bring this to the attention of a staff member and we will discuss with you why this bedroom size was issued and if it is possible to change.  Certain requirements must be met to issue a Voucher bedroom size that does not conform to Sudsidy Standard chart indicated on the screen.  As this chart shows, there must be at least 1 person per bedroom and no more than two people per bedroom. 



2023 Payment Standards
Cheyenne Housing Authority

Effective January 1, 2023

Jurisdiction Zero One Two Three Four Five Six

Bedroom Bedroom Bedroom Bedroom Bedroom Bedroom Bedroom

Cheyenne / 
Laramie County 

792 908 1136 1615 1935 2225 2516

Laramie 758 866 1042 1482 1776 2042 2308

Gillette / Wright 952 958 1155 1586 1968 2263 2558

Rawlins 849 855 1095 1557 1862 2141 2421

Lander / 
Riverton

735 794 1046 1440 1626 1869 2113

Buffalo 835 841 1054 1498 1792 2061 2330

Cody / Powel 820 825 1087 1453 1851 2129 2407

Sheridan 883 914 1155 1460 1922 2210 2499

Presenter Notes
Presentation Notes
The payment standard is the maximum amount the CHA will pay towards the rent and utilities for the indicated bedroom size and location.  This shows the jurisdictional areas in Wyoming where you can use a CHA Voucher.  For example, in Cheyenne a two bedroom payment standard is 1,136.  This includes utilities.  You will be responsible for paying 30% of your income towards the rent and utilities in addition to any amount that you exceed the payment standard.  CHA cannot allow you to enter into a lease paying more than 40% of your income towards rent and utilities so there is an ultimate limit.  When CHA calculates the 30% of your income for rent and utilities, this amount is then deducted from the payment standard and this is what will be paid by the CHA.



Each Landlord may be different.

The utility allowance is 
calculated based off of what 
utilities your landlord says you 
are responsible for.

Presenter Notes
Presentation Notes
Utility Allowances – it is important to know what utilities you will be responsible for when searching for a unit to lease.  This is a chart of the types of utilities you may be required to pay.  If you find a unit, please check with the owner/landlord to see what you will be responsible for paying and the fuels the utility.  For example, is the heat gas or electric,  what about the stove is it gas or electric and the hot water heater is it gas or electric.  CHA will also need to know if you will be responsible for paying the water sewer and trash.  We can help you figure out the amount for the average utility cost if you can obtain this information from the landlord you might want to rent from.  Remember, this is only the average utility cost.  Your actual cost may be higher or lower depending on your individual usage.  If you keep the heat set at a higher temperature then your actual cost may be higher.  If you keep it at a lower temperature then you will be able to realize these savings.



How your rent is calculated
 Total Tenant Payment (TTP). The minimum amount a family will have to pay for rent 

and utilities. This figure is the greatest of: 30 percent of monthly adjusted income, 10 
percent of monthly income, or the PHA minimum rent.

 Maximum initial rent burden. (Rent Reasonableness) The maximum amount the 
family is allowed to pay for rent and utilities at initial leasing of a unit under the 
voucher program. If rent for the unit exceeds the PHA payment standard, this figure is 
40 percent of monthly adjusted income.

 Maximum subsidy. The maximum amount the PHA will pay the owner on the family’s 
behalf. This figure is obtained by subtracting the TTP from the payment standard.

Presenter Notes
Presentation Notes
The family’s share of the rent and utilities is 30% of the adjusted gross income or 10% of the gross monthly income whichever is greater.  This is called the Total Tenant Payment. If the family chooses to lease a unit where the rent and utilities are over the payment standard, then the family is required to 30% of  their income towards rent and utilities in addition to the amount that exceeds the payment standard. Program requirements will not allow the family to enter into a lease under the Voucher program if the amount of rent and utilities will exceed 40% of the families’ income.



Example #1

 The example is based on a family who has been 
issued a two-bedroom Voucher.  

 The Family’s Adjusted Gross Income is:  $2000/per 
month

 The rent is $1,000 and the utility cost is:  $100 
per month

 Gross rent is $1,100

 The payment standard is $1,136

 This will work with the family’s Voucher because 
the gross rent is below the payment standard.

 The family’s share of the rent is $500 plus 
utilities

Presenter Notes
Presentation Notes
The example shown here is based on a family who has been issued a two bedroom voucher and would like to lease a two bedroom unit.  The adjusted gross income for the family is $2000 per month.  The rent is $1000 plus the utility cost is $100 for a gross rent of $1,100 per month.  The payment standard s $1,136.  This will work with the family’s Voucher because the gross rent is below the payment standard.  The family’s share of the rent is $500 plus their utilities.



Example #2

 The example is based on a family who has been issued a 
two-bedroom Voucher.  

 The Family’s Adjusted Gross Income is:  $2000/per 
month

 The rent is $1,300 and the utility cost is:  $200 per 
month

 Gross rent is $1,500
 The payment standard is $1,136
 This will not work with the family’s Voucher because 

the gross rent is over the payment standard.
 The family’s share of the rent is $400 plus $200 for 

utilities plus the $364 that is over the payment 
standard for a total of $964 which is over 40% of the 
families’ income.

Presenter Notes
Presentation Notes
This is another example where the rent is $1300 per month and the utility cost is $200.  Gross rent is $1500 per month.  The payment standard is $1,136.  This will not work with the family’s Voucher because the gross rent is over the payment standard and the family does not have enough income to pay the difference in the amount of the payment standard without going over 40% of their income.



Example #3

 The example is based on a family who has been issued a two-bedroom 
Voucher.  

 The Family’s Adjusted Gross Income is:  $2000/per month

 The rent is $1,150 and the utility cost is:  $150 per month

 Gross rent is:  $1,300

 The payment standard is $1,136

 This will work with the family’s Voucher because the family has 
enough income to pay the amount over the payment standard 
without going over 40% of their income for rent and utilities.

 The family’s share of the rent is $450 plus $150 for utilities plus the 
$164 that is over the payment standard for a total of $764 which is 
less than 40% of the families’ income.

This Photo by Unknown Author is licensed under CC BY-SA-NC

Presenter Notes
Presentation Notes
This example is based on the same family with a two bedroom Voucher and their adjusted income is $2000 per month.  The rent is $1,150 and the utility cost is $150 per month.  Gross rent is $1300.  Payment standard is $1136.  This will work with the families’ Voucher because their share of the rent is $450 plus $150 for utilities plus the $164 for a total of $764 is less than 40% of the families’ income. CHA understands that this is a lot of math to try and figure out.  These are examples only and do not necessarily align with your family.  When we speak with you individually an estimate will be provided to help you understand what the payment standard is for your family and the estimate range your rent and utilities should be at.  If utilities are included in the rent then this gives you more money to work with when renting a unit.  When you are searching for a unit to lease with your Voucher, it is important for you to find out, how much is the rent they are charging, what utilities you will be responsible for (you do not need to know how much the utilities are just which ones, we will figure the amount out for you using the chart we discussed earlier.)  You can then call the CHA office and provide this information to a staff member who can use this information to let you know if this this unit is expected to work with your Voucher.  You can do this before completing a lot of paperwork with a prospective landlord to save both you and the landlord time. 

https://hikipedia.info/wiki/Tiedosto:Traffic_light_green_dan_01.svg
https://creativecommons.org/licenses/by-nc-sa/3.0/


Before submitting the RFTA, be sure all highlighted fields 
are filled out completely and accurately by the Landlord 

Presenter Notes
Presentation Notes
This form that is in your packet is called a Request  for Tenancy Approval and is a very important document to complete when you have found a unit that you would like to lease.  Both you and your landlord will need to complete this document and submit it to the CHA office.  It is extremely important that the entire document is completely filled out.  The first section needs to indicate the address of the unit you will be renting, when you would like the lease to begin, the number of actual bedrooms in the unit, the year it was built, the proposed rent, security deposit and when the unit will be available for inspection.  CHA needs to know what type of unit it is.  Is it a single family house, an apartment or a manufactured home.  Section 10 describes other types of funding that may be attached to the unit.  If this is the case, the landlord will know which one to check.  



Presenter Notes
Presentation Notes
Further down the page is information that CHA needs to know about what utilities will be paid by the owner and what utilities will be paid by the tenant.  This must be correct as it will influence whether or not the rent and utilities will work with the payment standard and determines what the utility allowance is.  Let’s start at the top.  Heating, what utility is the heating source.  Is it gas or electric.  Very rarely do we see the other types of eating types of bottle gas, oil or coal.  Please check the type of utility that fuels the heating appliance.  In the next column we need to know who will be paying for or providing for that utility.  For heating CHA needs to know who will be paying this utility.  If the owner will pay, write in an O, if the tenant (you) will be paying write in a T.  The same is for the cooking appliance.  Is it gas or electric and will the owner or tenant be paying for the utility.  Continue to the water heating.  Need to know if it is gas or electric and if the owner or tenant will be paying.  Other electric means the basic electric for the unit which includes your lights and electricity for your outlets etc.  Who will be paying for this the owner or the tenant.  Water Sewer and Trash – who will be paying for these utilities?  If the unit has Air Conditioning, who will be paying the air condition, the owner or tenant.  Range and Refrigerator.  In most cases, the owner will provide the range and refrigerator so an O will need to be written under the “provided by” column for these two lines.  CHA only wants to know if a microwave will be provided by the owner if a microwave is there in place of the range.  Microwave’s can only replace the presence of a range if this is the case for all units in the same complex.  Other can be used if a washing machine and /or dryer will be provided and who will be providing those appliances.   The owner or the owner representative will then need to print, sign, indicate their business address, telephone number and the date.  The tenant (you) will need to do the same.  It is very important that CHA is provided reliable phone numbers in order  for us to reach you or the owner in case we have questions.   If the Request for Tenancy Approval is not completely filled out it will not be accepted and will delay the lease up process which will delay your rental assistance. 



This is an ESTIMATE; the final number will be calculated when all 
required documentation is submitted.

NOTE: The family must come up with the security 
deposit at Lease-Up. 

Presenter Notes
Presentation Notes
This is an example of the estimate that will be provided to each family.  It will provide you what the payment standard is that is based on the bedroom size and location of your Voucher.  This will also give you an estimated amount of what your family contribution will be based on the information CHA has regarding your family composition, income and assets. This estimate is subject to change if the information CHA has changes.  Please remember that the CHA does not assist with the security deposit and it will be the family’s responsibility to pay.  You should start preparing to ensure that you have funds to pay the deposit at this time it is due.



The Approval Process of the Unit 

1- When the family finds a suitable unit, the Landlord must complete the RFTA and 
both the family and the landlord must sign the RFTA and return it to the CHA. 

2-The CHA will verify a variety of information on the RFTA:
- The unit is eligible based on income requirements 
- The rent is reasonable 
- Passed the housing Quality Standards Unit Inspection  

Inspection Process: 
1- The RFTA is submitted to the CHA 
2- CHA will then contact the landlord to arrange for a (HQS) Section 8

inspection. to make sure that the unit meets the minimum Housing
Quality Standard.

3- If the inspection fails, the Landlord has 30 days to rectify the problem
and reschedule for a second inspection.

4 – A Good Place to Live (reference in your packet) 

3- The family may be required to provide updated financial documents if the already 
submitted documents no longer meet the Hud required timeframes. 

Presenter Notes
Presentation Notes
The Approval process of the Unit.  When you find a suitable unit that you would like to lease and the landlord is willing to work with the program, you and the landlord will need to complete the Request for Tenancy Approval form that we previously reviewed and submit as soon as possible to the CHA office.  There is a variety of information that the CHA will review when the RFTA is received.  CHA needs to ensure that the rent and utilities will work with the Voucher and that the rent is reasonable.  This means that the landlord cannot charge you more rent just because you receive Voucher rental assistance.  The landlord must charge you the same rent as they do a market rent for the same type of unit.  Once the Request for Tenant is determined to work with the program, then CHA will arrange to have the unit inspected to make sure it meets Housing Quality Standards or HQS.  If the unit passes inspection, we will proceed to the next step.  If the unit does not pass inspection, the landlord has up to 30 days to rectify the problem and pass a second inspection.  The sooner the unit passes inspection, the sooner rental assistance can begin.  In your packet is a booklet called “A Good Place to Live” which provides for the general requirements a unit must meet to pass inspection.  CHA is inspecting the unit to ensure it meets basic housing quality standards.  Does it have adequate heat source, hot water, no broken windows, doors that lock etc.  During this time you may be required to provide updated financial documents.  If you have a change in income it is  very important that you keep CHA up to date on any changes between now and the time your rental assistance begins.



4- At this point CHA will run the fingerprints for all adults 
(18+) in the HH: 

If you have brought your picture ID, please stay after this meeting and we 
will get that done for you so that you do not have to come in later for that 
purpose alone.  

HUD has strict guidelines of eligibility to maintain a safe housing 
environment. Household members will be denied if they are currently
(within 6 months) or within the past 3 years, engaged in, or has engaged in 
any of the following criminal activities:

- Drug-related criminal activity
- Violent criminal activity
- Criminal activity that may threaten the health, safety, or

welfare of other tenants
- Criminal activity that may threaten the health or safety of CHA

staff, contractors, subcontractors, or agents
- Criminal sexual conduct, including but not limited to sexual

assault, incest, open and gross lewdness, or child abuse

Presenter Notes
Presentation Notes
After the group presentation is over, CHA will run electronic fingerprints for all adults who are 18 years of age and older in the household.  This will be done if your have brought your picture ID.  Household members who have a history of drug related or violent criminal activity within the past 3 years will be denied housing assistance.  If you are denied housing assistance due to criminal history, you will have a chance to request an informal review of the situation and present any extenuating circumstances and/or provide information showing that you have completed what the courts have required such as drug rehabilitation or similar type of documentation.  HUD does mandate that anyone required to register as a lifetime registered sex offender is not eligible to receive housing assistance.



5- If the CHA is able to approve all of the above, the CHA will notify the 
family and the owner. The family will receive a Household Certification 
indicating the actual Total Tenant Payment the family is responsible to 
pay.

6- The CHA will create a Housing Assistance Payment (HAP) contract to 
be signed by the owner. The owner must sign and return two copies. 

7- CHA will start payments when all documents are signed and 
submitted. 

Presenter Notes
Presentation Notes
Once the CHA has verified that the rent and utilities will work with your Voucher, inspected the unit to show it meets Housing Quality Standards and all household members have passed the criminal background check, you will be provided a Household Certification that shows the final calculation of your family’s income and who will be living in the unit.  This will show the Total Tenant Payment which is what the family will contribute to the rent and utilities.  CHA will then create a Housing Assistance Payments (HAP) contract to be signed by the landlord.  Once all of the documents are signed and submitted to CHA, housing assistance payments will be sent to your landlord on your behalf.



What we Learned 
 You can use your voucher at your current residence or look for a new place to 

live. (Do not let the voucher expire!) 

 Look for a unit that meets your needs and the rental price range estimate 
based on the HAPPY estimate provided.

 Review the Landlord list provided in your Voucher packet as well as Tips for 
your Housing Search. 

 When you have found a unit, the Landlord will complete the RFTA  
(Lead Based Paint document - if required) to be returned to us.  

 The CHA will go over eligibility requirements for the final stages of the 
approval process to provide the family with housing assistance. 

 Your housing assistance payments will be released to the landlord only when 
all of the required paperwork is signed and submitted. 

 Security deposit is the responsibility of the family and must be paid according 
to your landlord’s requirements. 

Presenter Notes
Presentation Notes
This is an overview of some of what we have learned today about the Voucher program.It is possible for you to use your Voucher where you currently rent – you might not need to move.If you do need to search for a unit to use with your Voucher – ask prospective landlords what the rent is and what utilities you as the tenant will be responsible for paying and use the estimate provided to you to help you decide if the rent and utilities are in an acceptable range.In your packet is a Landlord List and tips for your Housing Search.  The Landlord List is a list of landlords/owners who have indicated they are willing to work with the Voucher program.  They may or may not have units available.  It is important that you start your search right away as the there may be a limited amount of units available for rent so you want to start looking now.When you have located a unit that you want to lease and the landlord has agreed, complete the Request for Tenant Approval with the landlord as soon as possible and submit to the CHA office.  This is the document that will trigger an inspection of the unit and start your housing assistance if it meets program requirements.Housing assistance payments will only be released to the landlord once CHA has all of the required documents signed and received by our office.The security deposit is the family’s responsibility.  CHA does not assist with security deposits.



Family Obligations After Move-In (1)  
For Successful Tenancy: 

 Tenant / Landlord  -> Lease

 Tenant  / Authority -> Housing Agencies Policies and Procedures

General Requirements:

 Once you are leased up, you will be required to reside in the unit for one (1) year before 
you can move again. 

 If you vacate the unit before the year is up your assistance will be terminated unfavorably, 
and you may not be able to successfully reapply to the program. 

 If you wish to move to another unit after the first year, you will need to let your 
caseworker know and they will direct you on the proper procedures for a unit transfer. 

 You will be required to certify every year. Your caseworker will mail out a recertification 
packet for you to complete. Failure to recertify within the provided timeframes will result 
in unfavorable termination. 

Presenter Notes
Presentation Notes
In order to receive Voucher housing assistance there are family obligations you must comply with.  Once you have leased up under the Voucher program, you are required to live in the unit for one year.  This means you cannot move for one year.  When looking for a unit to lease, make sure that it is a place you want to live for an entire year.  If three months into the year, you call the CHA office and state that you don’t like your neighbors because they keep you up all night and unit you rented is really too small, we will sympathize with you but you still cannot move until year lease is up.  If after the year’s lease is up and you want to move, you can move with your Voucher assistance with thirty days written notice to the owner and the CHA office.  Your CHA case worker will provide you the proper procedures to move if you decide this is what you want to do.  If you move from your unit before the year is up, your housing assistance will be terminated unfavorably which can prohibit you from receiving housing assistance again in the future from any housing authority.  Recertification, in order to continue to receive housing assistance you must recertify every year.  Approximately 90 days or three months before your anniversary you will receive notice that you must recertify with our office.  This is mandatory and failure to do so will result in the loss of housing assistance.



Family Obligations after Move-In (2) 
Some major violations: 

 Failure to supply any information that the CHA or HUD determines to be necessary
 Unreported family absences from the unit
 Failure to notify owner and CHA  (30-day written notice) before moving out of the 

unit or terminating the Lease
 Failure to request PHA’s written approval to add any family member as an 

occupant to the unit 
 Criminal activity / drug related criminal activity
 Failure to keep up with utilities and tenant portion of rent 
 Damage the unit or premises and or permit any guests to damage the unit or 

premises 
 Failure to follow CHA policies and procedures
 Failure to comply with the provisions of the Lease

Mandatory Terminations:
- Methamphetamine Manufacture or production 
- Lifetime Registered Sex Offenders

Presenter Notes
Presentation Notes
Other major program violations that could result in the loss of housing assistance are:Failure to supply any information the CHA or HUD determines to be necessary, unreported family absences from the unit, failure to request CHA written approval to add any family member as an occupant to the unit.  The only people who can live with you are the people you listed in your household composition.  If you want to allow someone to move into your unit, you must first receive written approval from your landlord and the housing authority before this person or persons move in.  Allowing other people to live or stay with you that have not been approved by your landlord and the housing authority first is a serious violation of program rules.  Engaging in violent criminal or any drug related activity, failure to pay your utilities and your portion of the rent, damages to the unit or any of your guests damaging the unit, failure to follow CHA policies and procedures and failure to comply with the provisions of your lease.  Mandatory termination of the program including any methamphetamine manufacturing and if any household member is required to register as a lifetime registered sex offender.



Frequently Asked Questions 
Q: May I move into the unit as soon as I find one?

A: The Cheyenne Housing Authority cannot tell you and the owner what date you may move in. But we can tell 
you when we will begin the contract (ie. payments on your behalf). We will begin the contract and payment on 
the first day the unit passes inspection unless you and the owner agree to a later date). If the unit has not 
passed this agency’s inspection and you have moved into the unit, you are responsible for that rent.

Q: What happens if I cannot pay rent? 

A: Always pay your rent. As much as we would like to end on that note, we realize there are times when 
situations may prevent you from complying. The decision as to what happens depends on the owner. Some 
owners choose to evict immediately. Contact your landlord and resolve the problem. Serious and/or repeated 
violations of the lease such as eviction for non-payment of rent or utilities that are shut off, or damage to unit 
beyond normal wear and tear can result in termination of the assistance.

Q: What should I do If someone wants to move in with me? 

A: You must request approval to add any member to the family. The Cheyenne Housing Authority and the owner 
must give you permission before anyone moves into your unit. Promptly notify the Cheyenne Housing Authority 
in writing of the birth, adoption or court-awarded custody of a child. 

Presenter Notes
Presentation Notes
Some other questions you may have are:1.  Can I move into a unit as soon as I find one?  This is up to you.  However, if for some reason the Voucher does not work with the unit for example the rent is too high to work with the Voucher or it does not pass inspection, then you could be liable for the rent on your own if you sign a lease with the landlord.  It is suggested that you wait to move into to ensure the Voucher will work with the unit before committing to a lease.  What happens if I cannot pay my share of the rent?  Your share of the rent is based on your income, so you should always be able to pay your share of the rent and it is important that you do so by the date indicated in your lease every.  The landlord may charge a late fee if you do not pay your share of the rent on time and could terminate the lease which can result in the loss of housing assistanceIt is important that your read and are familiar with the terms of your lease with the landlord and that you follow them.  The lease with your landlord is a legal contract.  Be sure you do not allow anyone to move in with you or stay with you without first obtaining written permission from your landlord and the housing authority before they move in.  Ultimately, it is your responsibility to ensure that you comply with all Voucher program regulations.  If you are not sure and have questions about what your responsibilities are, please reach out to the housing authority and we will assist you with your questions and/or concerns.



Frequently asked questions 

Q: What should I do If I want to move?
A: Check to see when your lease expires and for renewal provisions.
The initial lease term is a minimum of one (1) year. A minimum of 30 days written 
notice from the first of the month is always required.  

Q: What should I do when someone moves out of my home? 
A: Promptly notify the Cheyenne Housing Authority in writing if any family member(s) 
no longer lives in the unit. Documentation of the former member’s new residence may 
be required. 

Q: What should I do when my income changes?
A: A decrease of income should be reported, in writing, within 10 days of the change. 

Presenter Notes
Presentation Notes
If someone moves out of your home while receiving housing assistance, it is required that you report this to the housing authority office within 10 days.  A reevaluation of your share of the rent may be determine if the household income has changed. If in general your household income decreases during your tenancy, be sure to inform the housing authority as soon as possible and provide verification of the decrease.  The housing authority at that time can evaluate whether or not a change in your share of the rent is warranted. 



Questions? 

Presenter Notes
Presentation Notes
The Cheyenne Housing Authority wants you to be successful using your Voucher and supports your continued success throughout your tenancy.  It is important to communicate with the housing authority office when ever you have questions or concerns and we will be happy to assist you when we can.  Please do not hesitate to bring your questions or concerns up to a staff member.  



Thank you for attending today’s session. 
Resources: 

 https://www.cheyennehousing.org

- Briefing Packet 

- Briefing Video

https://sitemanager.rentcafe.com/sitemanager/login.aspx

 CHA Housing Specialist: 307-633-8333

Presenter Notes
Presentation Notes
Thank you for attending today’s session. Remember there are lots of resources to help you successfully use your Voucher online at cheyennehousing.org.  This includes a full briefing packet, the briefing video and other information that may be helpful.  Please stay after this group presentation to talk with a staff member to obtain your electronic fingerprints and talk specifically with you about your Voucher’s payment standard and an estimated amount of rent you are expected to pay based on the information you have provided.  

https://www.cheyennehousing.org/
https://sitemanager.rentcafe.com/sitemanager/login.aspx
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